Humana Healthy Horizons in Kentucky
Network Notification


	Notice date:
	June 29, 2026

	To:
	Humana Healthy Horizons in Kentucky provider network

	From:
	Humana Healthy Horizons in Kentucky

	Subject:
	Humana Healthy Horizons policies

	Effective date:
	August 1, 2026





Humana Healthy Horizons® in Kentucky would like to introduce our physical and behavioral health providers to a new, efficient provider portal for joining our network or submitting change requests.  This portal allows you to:   
· Join our network				
· Add a line of business to an existing contract
· Report transfer of ownership or Tax Identification Number (TIN) change
· Add a location to an existing agreement
· Add providers to an existing group
· Change billing address
· Remove a practitioner from a group
· Remove a service address
· Terminate contractual agreement

Beginning August 1, 2026,  please discontinue submitting these type of requests to  KYWVProviderDevelopment@humana.com and follow the process on the Humana Provider Request Validation page at https://humana-6853.quickbase.com/nav/app/buwr742wd/action/
appoverview/e807d624-39ca-4ddf-aa99-c512a6aa68d5. 

If you do not already have a Kentucky Medicaid ID number, please first visit the Kentucky Department for Medicaid Services partner portal at https://medicaidsystems.ky.gov/
Partnerportal/home.aspx to start the enrollment process. 

For a tutorial on the Humana Provider Request Validation page, visit our Making it Easier tutorials webpage at https://provider.humana.com/working-with-us/making-it-easier and select "Provider Portal: Joining Humana’s Network or Submitting a Change." 

If you have questions about the updated policies booklet, please email our Provider Relations staff at KYMCDPR@humana.com or call Provider Services at 800-444-9137, Monday – Friday, 
8 a.m. – 6 p.m., Eastern time.






Thank you for the continued care of your Humana Healthy Horizons-covered patients.
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