Tools to Help Your Patients with Diagnosed 
Mental Health Disorders
What is a diagnosed mental health disorder?
Mental health disorders, also called mental illness, refer to a wide range of mental health conditions that affect mood, thinking and behavior. Examples of mental health disorders include depression, anxiety disorders, schizophrenia, eating disorders and addictive behaviors. Mental health concerns become a mental health disorder when ongoing signs and symptoms cause frequent stress and affect an individual’s ability to function. 
In 2017 19% (47.6 million) of U.S. adults and 17% (7.7 million) of U.S. children lived with a mental health disorder. According to the 2018 National Survey on Drug Use and Health (NSDUH), among those with a mental health disorder, only 43.3% (20.6 million) of adults and 51% (3.9 million) of children received mental health services in the past year.1 
What tools are available for providers?
Population Insights Compass
Population Insights Compass is a centralized reporting platform that offers providers and staff actionable data to improve their patients’ health and well-being. Population Insights Compass can help providers manage their patients with mental health disorders with features such as:
· Simplifying the experience: Population Insights Compass empowers providers by reducing administrative burden, enabling them to focus on their mission of serving the patient.
· Connecting healthcare: Population Insights Compass fosters collaboration between healthcare providers, patients and payers by breaking through data silos for better cost and health outcomes.
· Personalizing care: Population Insights Compass leverages data-rich patient insights to support care management and identify opportunities for timely interventions that can increase Healthy Days.

Quality Stars Report
The Quality Stars Report provides a summary and detailed view of quality measures providers can use to help manage patients with diagnosed mental health disorders via the Quality Stars Summary, Patient Summary and Measure Detail report views.
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· Provider practices can identify low-performing measures year over year to start conversations about strategies for improvement. 
· Providers can identify patients in need of preventive screenings and check patients’ medication adherence.
· Providers can use the detailed report to identify patients with possible social determinants of health needs.

How can providers use Relias to help patients with mental health disorders?
As a Humana Healthy Horizons® in Kentucky provider, you can take advantage of Relias—a web-based continuing education (CE) library available through your secure Availity Essentials™ account. Learn more about Relias at Humana.com/KYTraining. With more than 300 modules to choose from and over 500 hours of CE credits available, Relias’ behavioral health training modules provide integrated information to support comprehensive care and address unique patient needs. Relias offers courses designed to help providers succeed in the emerging value-based healthcare delivery system. Through Relias, providers can explore topics such as:
· Addiction training, including a wide array of topics from the fundamentals of substance use disorders to the treatment of complex, comorbid substance use and mental health conditions
· Behavioral health general training, including an overview of disorders, techniques used to assess and treat suicide, motivational interviewing, co-occurring disorders, and dialectical behavioral therapy
· Integrated care training, including an overview of diabetes, cardiovascular conditions, obesity and how to communicate with medical staff more effectively
· Integrated care behavioral health training, including behavioral health topics geared toward case/care management
· Mental health general training, including cognitive behavioral therapy, depression assessment, solution-focused therapy, and an overview of major mental health conditions like mood, anxiety and personality disorders 
· Older adults training, including key competencies in geriatric mental health like abuse/neglect, mood disorders, substance use disorders and developmental milestones
· Payer-integrated care: care coordination and case management training, including more in-depth chronic care management spanning multiple settings
· Payer-integrated primary care and disease management training, including basic care management, introductory courses and some chronic care
· Serious mental illness, recovery and rehabilitation training, including evidence-based treatment approaches, recovery and rehabilitation, peer support, schizophrenia, and the Wellness Recovery Action Plan series of courses
· State-specific training, including training targeted to address state-specific regulatory compliance requirements and state-specific continuing education requirements for licensed staff



Reference

1. “HEDIS® Measurement Year 2023 Volume 1: Narrative.” National Committee for Quality Assurance. 68. 
Humana Healthy Horizons in Kentucky is a Medicaid product of Humana Health Plan, Inc.
528507KY0824 (HUMP528507)
image1.jpeg
Humana

Healthy Horizons.
in Kentucky




