
January 2026 PM Update 

Aetna Better Health of Kentucky 

 

Mandatory ADA Information of Requirement 

To ensure federal (C.A.A 2023; P.L. 117-328 pt. 5123) and state compliance with accessibility standards and improve member experience, all new 

and existing provider data updates must include ADA (Americans with Disabilities Act) information, as indicated on rosters, applications, etc. 

Effective Feb. 4, 2026, any of the above document types submitted without the following ADA info will be returned, causing processing delays: 

• Accommodates Blind/Visually Impaired 

• Accommodates Deaf/Hearing Impaired 

• Accommodates Physical Disabilities 

• Accommodates Special Needs 

• Cultural Competency Training 

• American Sign Language Interpreter 

• Language Interpreter - In Office 

• Language Interpreter - Language Line 

• Adjustable Exam Table 

• Handicap Access - Exam Room/Medical Equipment 

• Handicap Access - Exterior 

• Handicap Access - Interior 

• Handicap Access - Restrooms 

• Public Transit Access 

• Wheelchair Accessibility 

Contact your Network Manager with any questions or comments. Find contact information here. 

 

Enhancement to the EviCore Prior Authorization Portal Update 

Effective Mar. 1, 2026, EviCore, Aetna Better Health of KY’s vendor servicing prior authorizations for radiology, cardiology and pain management, is 

moving from their current Isaac platform to their new Image ONE platform. Under the enhanced process, requests will be submitted electronically 

via the CareCore National portal at www.EviCore.com (preferred method), telephonically by contacting the EviCore prior authorization unit (866-

668-8295) or via fax (800-540-2406).  

Please note: This is only a change in the portal used to process the prior authorization request. The clinical review process will not change. EviCore 

invites providers to register in advance to attend an online orientation. Each online orientation session is free of charge and will last approximately 

one hour. Additional training dates are to be determined. All sessions are scheduled in Eastern Standard Time (EST).  

Upcoming ABH Provider Orientation for EviCore Portal Migration 

• February 5 at 10:30 am EST 

• February 12 at 2:00 pm EST 

 

Here’s how to register for an orientation session:  

1. Go to http://EviCore.webex.com. 

2. Select “WebEx Training” from the menu bar on the left.  

3. Click the “Upcoming” tab and choose the session you want to attend.  

4. Click “Register” next to the session you wish to attend. 

5. Enter the registration information. 

For those unable to attend an orientation session, a copy of the presentation, as well as other important documents can be found online 

at https://www.evicore.com/resources/healthplan/aetna-better-health/kentucky.  

 

Optum Behavioral Health: Arm yourself with substance and opioid abuse disorder resources 

It’s a new year, but a familiar story. Drug overdose continues to be a leading cause of accidental death in the U.S.1 In addition, substance use among 

adolescents and young adults also increases the risk for both medical problems and multiple psychiatric disorders in adulthood and the following 

issues in adolescents:1  

• Poor academic performance  

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fufpieqbbb.cc.rs6.net%2ftn.jsp%3ff%3d001VADrlMbCOKsZKXrNteBUHqlEG7IkX_vwCn1aUHCe3i3tR4o1nh6_MgONBacGyvYQLAKSTQvzFMhZOelwXzehdbP2MyI1_Dv8y3ybO7P6LX6YaBl7f4HUyX71ylhuVHyP3UODTj6fQZoeREXvSoBKweK7s5eQjMkM_ofmygzylMEzI2UVhIJO-b6oT306kROyTktdw_JT6WR-KiiUhAHo2OtC-qdRnqFbc6OLMQkvQaTjRBQURtOaozAZdqXveNGCgCNc11N3xOi1YKHuT6rJZ0BwkfawUZ0HzW6pEx9Q3aJHC5K5ZpOwHSL6Pb3_lSQ9YjhG6Tc-Q7k%3d%26c%3dTWWo0_xmOxeM8L9KyKSKTC2rQb8Ru2TSxUNqWw1texPM_z8Wp3DcRg%3d%3d%26ch%3dY007Q6_WOAUmfRoQhDLmxtjrk2EMw6tr04ikECw1yF40D027DOyWNw%3d%3d&c=E,1,v7xIg7IQPu5gzuRouI0DQIoPAaCCTdJY0mBpkORvdNQc-lg-leJuwl3XfHY88i9dSLGbO1nc_tVzxtj8HkwgruDLvHftdnCBE-CrNgLaG0yFYZFIzcRC&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fufpieqbbb.cc.rs6.net%2ftn.jsp%3ff%3d001bEP3xDNQjRimNvUr1MAGqLSU_M6syflAacgx3eubO3OCIPD9CumsLj1AUPBNX0BypywNnO9Z3YqwmoxrQvhS_CtWFIlK77QoqDKNMJCe7f6l6Q15XImtCQcMUzIqfMTqLu61OgwI64h_pmUG0AX0Rg%3d%3d%26c%3d4DEtXNNldAJEkTb-cOU0aMkwmfVCcNKFnq_uM0h85oJhJ-ItNhOn-w%3d%3d%26ch%3dJrB5QY-UTjbcMcqgbwNXFIeVGdZIC31mjRjQg3FXEqdrQpy2ou0RUg%3d%3d&c=E,1,lEUfUIYLdkMvaucsm9vwp06fgIO3xEKu2WYQxPQNoYmjP9yZd9GLPSxiGgFee8bst-mt2K2JFra3b_Xk40GOm6io7RHnwB_ISO-riq-KLp405aew&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fufpieqbbb.cc.rs6.net%2ftn.jsp%3ff%3d001bEP3xDNQjRimNvUr1MAGqLSU_M6syflAacgx3eubO3OCIPD9CumsLj1AUPBNX0Byd7NobkDEmGQ4u9ObZS33Cf3M_mAcCo_KWiRNJvW9yejxDB73XqraRV03m3Z44PfDv-lxfHhm8pc0w1I0MSZULA%3d%3d%26c%3d4DEtXNNldAJEkTb-cOU0aMkwmfVCcNKFnq_uM0h85oJhJ-ItNhOn-w%3d%3d%26ch%3dJrB5QY-UTjbcMcqgbwNXFIeVGdZIC31mjRjQg3FXEqdrQpy2ou0RUg%3d%3d&c=E,1,zP5qo3yTGIR2Uo2MKu5C-69ApFUPTlY5s51o1mhOtPmYH4_PaSMbEg7-OOrXqNTVcgmaDdohVJsgVV_9mIGgaH5dKUL7mg603yrXXl2Omgc4DiK7mCTiN28,&typo=1
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• Accidental injury  

• Neurocognitive impairment  

• Co-occurring mental health issues  

To help manage care efficiently, Optum has compiled resources to help screen and treat patients with Substance and/or Opioid Use Disorders: 

• SUD and MOUD/MAUD treatment resources 

• Treatment toolkits for managing care  

o Clinical and Quality Measures Toolkit for Behavioral Providers 

o Behavioral Health Toolkit for Medical Providers 

o Recovery and Resiliency Toolkit 

• OUD treatment resources 

• Coordination of care guidance for working with other behavioral health and medical professionals involved in a patient’s care  

 

Passport by Molina Healthcare 

Passport by Molina Healthcare (Passport) encourages all providers and applicable office staff to review the Passport Payment Policy titled “High-

Level E/M with Preventive Medicine,” effective Nov. 5, 2023. This policy outlines the appropriate reimbursement guidelines when submitting claims 

that include both high-level Evaluation and Management (E/M) codes and preventive medicine codes for the same patient, provider, and date of 

service. Ensuring compliance with this policy supports accurate claim processing and reimbursement.  

 

Reimbursement:  Affected Codes: 99204, 99205, 99214, 99215 with 99385, 99386, 99387, 99395, 99396, 99397  

When both preventive and high-level E/M codes are submitted, only the preventive code is reimbursed, irrespective of modifier use. 

 

 Join Us for Monthly GLMS Practice Management Discussions 

We’re excited to invite you to our Monthly Practice Management Discussions, a recurring opportunity to connect with peers, share insights and 

discuss important topics affecting your practice. Each session focuses on key health care updates, common challenges and solutions to improve 

practice management. We look forward to your participation in this valuable discussion! Next meeting: January 20, 2026, 8 a.m. – 9 a.m. 

Contact stephanie.woods@glms.org if you are interested in attending or have any questions. 
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