Practice Management Update- May 2023

Passport - 2023 Evidence-Based Practices Survey for Behavioral Health Providers

Passport by Molina Healthcare (Passport) works with the Department for Medicaid Services (DMS) to identify all
evidence-based practices (EBP) that behavioral health providers currently utilize within their practices. EBPs are
interventions based on scientific evidence demonstrating that they improve clients’ outcomes in treatment.
Passport is requesting that all behavioral health providers take our brief, two-minute, six-question survey on the
EBPs used within your practice. Passport is required to report this information to DMS annually. Behavioral health
providers are asked to complete the EBP survey at your earliest convenience. To access the survey, please

click here.

Humana Physicians News - New materials to improve the utilization management experience

Teams across Humana are working together to develop solutions that improve the utilization management (UM)
experience and bolster your trust in Humana as a partner in health for the future. We've invested in technologies
to enable electronic submission of authorizations, worked with electronic health record companies to integrate
submissions into their platforms, leveraged artificial intelligence to drive automated approvals, and improved the
transparency and accessibility of policies and guidelines so providers are better informed. We’ve also created new
provider educational materials that cover key areas of the utilization management experience. Available in flyer or
more detailed booklet formats, they’re designed to clarify Humana’s UM processes and guidelines and provide
answers to your frequently asked questions. View and/or download them at the links below.

e  Preauthorization

e  (Clinical Review Guidelines
e  Concurrent Review

e  Peer-to-Peer Converstaions

RSVP today for the June 15 GLMS All Payer Roundtable

GLMS will be hosting its annual All-Payer Roundtable on June 1 to promote ongoing communication and exchange
of information between practices and payers. To prepare for an effective meeting and give panelists time to
research issues and prepare responses, we need your help collecting issues and topics for discussion before the
meeting.

When: June 1, 2023, 7:30 a.m. —9:30 a.m.
Where: Norton Healthcare Learning Center — Hurstbourne Green; 9500 Ormsby Station Ste 200 Louisville, KY
40223

Submit your question/issue here before May 20

RSVP here before May 25



https://molinahealthcare.surveymonkey.com/r/YSPXNZ9
https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?q=0NSkS%2feh7SMGGzzJjoCYxQ%3d%3d
https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?q=uxW6PXxwbxkA0Y8lA50cOg%3d%3d
https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?q=CLcnfVeZAEm9VEgWO7%2fz2g%3d%3d
•https:/docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?q=%2fS5bco5t0vwYK3Utf0aqDg%3d%3d
https://loumedsociety.wufoo.com/forms/zyt5r60lqebv7/
https://www.eventbrite.com/e/glms-payer-roundtable-tickets-592595498087?utm_source=eventbrite&utm_medium=email&utm_campaign=post_publish&utm_content=shortLinkNewEmail
https://www.eventbrite.com/e/glms-payer-roundtable-tickets-592595498087?utm_source=eventbrite&utm_medium=email&utm_campaign=post_publish&utm_content=shortLinkNewEmail
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